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Account Number
Payment Due By 10/09/2013

NEW@\M{% Amount Due —

Area’s fastest internet,

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

# . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late \i%TVSLCgV':J/TI'IEVRf;—598
payment fee (taxes may apply). This invoice does not include /
transactions after the statement date.

Tl Service Period 09/21/13 - 10/20/13
G ET S Previous Balance
_ . Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

Tt

(@ﬂa
?E%?yg Account Number
0 BOX 9
SIKESTON, MO 63801 Payment Due By 10/09/2013
Amount Due
Amount Enclosed $

PO BOX 346

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

o
TV
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
sacceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to Use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments, In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time te Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

Your select provider is Big River Telephone
%)
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecom.com/easypay
for free online payment service

rage 4 vl o
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SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement. . .. ......

PAYMENTS AND ADJUSTMENTS
09/09 Payment Received - Thank You . . .. ..
Subtotal . ...cvocciiioiiinuans

SERVICE CHARGES
09/21-10/20 FamilyPlus. .o ovviiviinn ..
09/21 - 10/20 Unlimited Phone Service . . ..........
09/21-10/20 BasicService .. ........oovvivenn.n.
09/21-10/20 Expanded Basic Service . ............
09/21 - 10/20 2 Digital High Definition Starter.......
09/21 - 10/20 Starz! Superpak........... ..ot
09/21 - 10/20 Platinum High Speed Data Service . . . .
09/21-10/20 ModemRental .....................
09/21 - 10/20 Broadcast Surcharge . ... ............
09/21-10/20 1 Basic Service Discount. ... .........
09/21 - 10/20 1 Basic Service Discount . ...........
09/21-10/20 1 Contract Service Discount ... ......
09/21 - 10/20 High Speed Data Discount. ..........
Subtotal . vovviviiiiiiiiieond

TAXES AND FEES
09/21-10/20 FCCFEe ... it ieiinennn
Subtotal , ..

TAXES AND FEES
Franchise Fee.........c.ccvivvin...
StateSales Tax.....................
Subtotal . voovovocerroacnocran

TELEPHONE TAXES AND FEES
1T Tax . . e e
Telephone Federal Usf Fee ...........

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

SCVER

REVWORY.

DI

| AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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Account Number —

Payment Due By On Receipt

NEWNAVE Amount Due L.

Area’s fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We finﬁ that ylour accot,ént h?s becc:;?mel past du% Please FOR SERVICE AT:

rgmlt the tqta amount due immeaiately to avoi 3909 S COUNTY RD 225 E
disconnection. If your payment was made after the NSLO N 4759
statement date, please disregard this notice. Thank you. wi W, IN 47598

Payment Options
e Online - newwavecom.com/easypay

o Automated Payment Service - 888-863-9928 Service Period 09/20/13-10719/13
Make payment over the phone without Previous Balance '
the need for an operator Payments and Adjustments

s Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required
P ys o pay 4 Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easynay.him!
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment
B

=

NEWAVE Account Number
PO BOX 968 .
SIKESTON, MO 63801 Payment Due By On Receipt
Amount Due
Amount Enclosed $
3909 S COUNTY R! !25 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




rage 4 ot 4

@ g

SECURITY

@ ©® o

INTERNET

Account Number 048330401 This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement. ..........
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pavyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/09
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

Late PaymentFee...................
08/19 Payment Received - Thank You..... ..
Subtotal ........c.00ivvuinnn

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES

rules implemented on November 20, 2011, as it refers to the 09/20 - 10/19 BasicService...........c.coii....

open internet rules. 09/20 - 10/19 Expanded Basic Service .. ...........
09/20 - 10/19 Platinum High Speed Data Service . . . .

(INO4Q9) Your franchising authority is the Indiana Utility Regulatory 09/20- 10/19 ModemRental .....................

Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/20 - 10/19 Broadcast Surcharge . ...............

46204, (317) 232-2712 or toll free 1-800-851-4268. Subtotal

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund TAXES AND FEES

transfer from your bank account. Funds may be drawn from your 09/20-10/19 FCCFee.....vvviiiiiniiinaannnn

account as soon as the same day your payment is received. Your LT

original check will be destroyed once processed. We appreciate all

check and direct debit payments. In the event that either of these

payrent types is returned to us unpaid, we reserve the right to TAXES AND FEES

re-present the transaction for payment. Unpaid transactions are Franchise Fee
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.hewwavecom.com/easypay using your checking account or Subtotal ........covviinenn
debit/credit card. It's easy, secure, and convenient!

......................

TOTAL AMOUNTDUENOW . ..ot evnnninnneoenns

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www,.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

%ﬁgyﬁ Ay AUTORMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -

BANK ACCOUNT
Enclose a check for this month's payment.
Bank account information will be taken | AUTOMATIC MONTHLY PAYMENT - l:] ONE TIME PAYMENT -
from your enclosed check payment CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
. SAVE TIME AND MONEY
| visit newwavecom.com/easypay Signature:

for free online payment service



Account Nombor RN

Payment Due By On Receipt

VOVAV = Amount Due —
CTOMMUNICATIONS

Area’s fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find tha_t your account has.become 6Q days past due. To FOR SERVICE AT
prventonplomipton e o7 1 afsteyoursenice. 1103 COUNTY O 475
already been made, please disregard this notice. Thank you. WINSLOW, IN 47598

Payment Options

® Online - newwavecom.com/easypay Service Period 07/16/13 - 08/15/13
e  Automated Payment Service - 888-863-9928

Make payment over the phone without

Previous Balance
Payments and Adjustments

the need for an operator
P Current Charges

e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

i

P,
s

NEWAVE Account Number

PO BOX 988
SIKESTON, MO 63801 Payment Due By
7523 0300 NO RP 09 07092013 YYNNNNNN 0000224 S1 T2 Amount Due

426 1 AV 0.357 Amount Enclosed

1108 E COUNTY ROAD 475 §

WINSLOW IN 47598-8860 Make checks payable to:
PO BOX 988

SIKESTON, MO 63801
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INTERNET PHONE SECURITY

Account Number_ This statement reflects payments received through 07/08/2013

06/10 Amount of Last Statement. . ........
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyYMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 07/01

the Broadband Service Agreement located at Late Payment Fee Reversal . ..........

http://newwavecom.com/bsa.pdf. 07/08 Late PaymentFee...................
07/01 Payment Received - Thank You .. ....
Subtotal .................0

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the SERVICE CHARGES

open internet rules. 07/16 - 08/15 BasicService.................couu.,
07/16 - 08/15 Expanded Basic Service . . ...........
(IN0O409) Your franchising authority is the Indiana Utility Regulatory 07/16 - 08/15 Platinum High Speed Data Service . . ..
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN 07/16-08/15 ModemRental ... ...
46204, (317) 232-2712 or tollfree 1-800-851-4268. 07/16-08/15 Broadcast Surcharge . ... ............

Subtotal .....cov e,

Paying by check authorizes NewWave Communications to Use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your TAXES AND FEES
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenientl

TOTAL AMOUNTDUENOW . ...civvvrvvivnnns
Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

e

@@gyﬁ AY AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ORLY
AUTOMATIC PAYMENT OPTIONS

|:| AUTOMATIC MONTHLY PAYMENT -

BANK ACCOUNT
Enclose a check for this month's payment.
Bank account information will be taken I égggg/ﬁg;fg&?w PAYMENT - D OSEEDTllTEA;E;?:[\CAEEg-
from your enclosed check payment, c
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
] visit newwavecom.com/easypay Signature:
for free online payment service




COMMUNICATIONS

Area’s fastest internet,

@ newwavecom.com/livechatactive.php

newwavecom.com

rage 5 ot 4

Account Number

Payment Due By On Receipt

Amount Due

1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
1232 ECOUNTY RD 475 S
WINSLOW, IN 47598

Service Period 09/24/13 - 10/23/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

NEWOAVE

PQ BOX 988
SIKESTON, MO 63801

1232 E !&NTY RD 475 8

WINSLOW, IN 47598

Please return this portion with your payment

Account Number —

Payment Due By On Receipt

Amount Due ~

Amount Enclosed $

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801
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INTERNET PHONE SECURITY

Account Number- This statement reflects payments received through 09/13/2013

08/15 Amount of Last Statement. .. .......
if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/12
the Broadband Service Agreement located at
http://newwavecom.com/bsa. pdf.

Late PaymentFee...................
09/05 Payment Received - Thank You
Subtotal .............

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality SERVICE CHARGES

rules implemented on November 20, 2011, as it refers to the 09/24 - 10/23 BasicService ............viinin...

open internet rules. 09/24 - 10/23 Expanded Basic Service . ............
09/24 - 10/23 2 Digital High Definition Starter

(IN0272) Your franchising authority is the [ndiana Utility Regulatory 09/24 - 10/23 HighSpeed Data..................

Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/24-10/23 ModemRental ... ..o v,

46204, (317) 232-2712 or toll free 1-800-851-4268. 09/24 - 10/23 Broadcast Surcharge . . ..............

. . o Subtotal .............
Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, If you want to save time and
stamps, sign up for auto payment at
www,newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

, _ TOTALAMOUNTDUENOW.......................ﬁ
Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details.

TAXES AND FEES

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.hewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

)
@&gyp Ay AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS
|
D AUTOMATIC MONTHLY PAYMENT - D VISA D DISCLVER,
BANKACCOUNT | T e e e
Enclose a check for this month’s payment.
Bank account information will beaa{en AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment. I CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
visit pewwavecom.com/easypay Signature:
for free online payment service
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Account Number —

Payment Due By 10/15/2013

VAV E Amount Due —
COMMUNICATIONS

Area’s fastest internet,

@ newwavecom.com/livechatactive.php newwavecom.com

1-888-863-9928

H . busi P b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 1444 E COUNTY RD 475 S

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 10/25/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.himl
for free online payment service

Visit your nearest NewWave store location:

él %;%% @g ?%@@% %g%{%{“é g@gg@ 111 Cherry Tree Plaza, Washington, IN 47501
when your friends sign up for NewWave

iy

Plus, your fiends will get 88 off thelr next bill
Everybody wing!

Important billing detail on back

Please return this portion with your payment

NEWHAVE Account Number

gi(:(gg;(o?\ﬁalwo 63801 Payment Due By 10/15/2013
Amount Due $89.05
Amount Enclosed $

1444 E COUNTY ROAD 475 S
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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Account Num be—

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

OF

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.hewwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later, Visit
www. newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

e
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit NeWWaVeCOIM.COMIBASY DAY
for free online payment service

1aMs T u

® g

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement ... ........
PAYMENTS AND ADJUSTMENTS
09/09 Payment Received - Thank You .. . ...,
Subtotal . . .......

veec e e s n

SERVICE CHARGES
09/26 - 10/25 BasicService .............ovvvvunns
09/26 - 10/25 Expanded Basic Service
09/26 - 10/25 ModemRental.....................
09/26 - 10/25 HighSpeedData..................
09/26 - 10/25 BroadcastSurcharge ................

Subtotal . .....

TAXES AND FEES

TOTAL AMOUNTDUENOW ......ooivenvenvanensne

AUTOMATIC MONTHLY CREDIT CARD PAYRIENT OR ONE TIME ONLY

HeTwer.

DISC::VER

I AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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Account Number -
Payment Due By 10/21/2013
NEWWVAVE" Amount Due Lemem

COMMUNICATIONS

Area’s fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928

W inl ' busi P b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 302 E CENTER ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 10/01/13 - 10/31/13

Previous Balance
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easynay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET *30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Plus, your friends will get $5 off thelr next bill,
Evervoody wing!

Important billing detail on back

Please return this portion with your payment

NEWXWQME‘ Account Number
PO BO 8
SIKESTON, MO 63801 Payment Due By 10/21/2013

Amount Due
Amount Enclosed $
302 E CENTER ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Setvice Agreement located at
http://newwavecom.com/bsa.pdf,

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www,newwavecom.com/easypay using your checking account or
debit/credit card. 1t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

easyPAY

AUTOMATIC PAYMENT OPTIONS

I_——] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

»,  SAVE TIME AND MONEY
J Visit newwavecom.com/easypay
for free online payment service

Faye = Ut

Qg @ g

PHONE SECURITY

This statement reflects payments received through 09/22/2013
08/23 Amount of Last Statement...........
SERVICE CHARGES

10/01 - 10/31 Deluxe High Speed Data Service
10/01-10/31 ModemRental .....................

TOTAL AMOUNTDUENOW ....ccvviiviarsnenncnce

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ORNLY

[].visA []

DISC:VER

::l AUTOMATIC MONTHLY PAYMENT - l:] ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year.

Signature:




rayge o vt~

Account Number —

Payment Due By 10/09/2013

OAWAM% Amount Due —

Area’s fastest internet.

newwavecom.com 1-888-863-9928

e newwavecom.com/livechatactive.php

Frieda Bo!in i } FOR SERVICE AT:
We certainly appreciate your business. Payment must be 4696 S COUNTY ROAD 125 E

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/21/13 - 10/20/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:

§§y§« %‘:ﬁﬁ} g:‘g:‘ ég«@%g%% %%%;»;%:E& %%%g 111 Cherry Tree Plaza, Washington, IN 47501
when your friends sign up for NewWave

Flus, your friencls wilt get $5 off their next bilt

Evervoody wins!
Important billing detail on back
Please return this portion with your payment
NEWOAVE Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/09/2013
Amount Due $125.90
Amount Enclosed $
4696 S COUNTY ROAD 125 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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Account Numbel—

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

® o

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time slectronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Yaur
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

@
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
J visit newwavecom.com/sasypay
for free online payment service

rage 4 or 4

@ g

SECURITY

This statement reflects payments received through 09/11/2013

08/12 Amount of Last Statement ... .......

PAYMENTS AND ADJUSTMENTS
09/03 Payment Received - Thank You . ... ..
Subtotal . ....ovivevivnionnn

SERVICE CHARGES
09/21-10/20 BasicService......................
09/21 - 10/20 Expanded Basic Service
09/21-10/2C HighSpeedData..................
09/21 - 10/20 Basic Digiphone Service
09/21-10/20 Broadcast Surcharge . ... ............

Subtotal......

TAXES AND FEES

Subtotal . ......

900 00

TELEPHONE TAXES AND FEES

PTTTaxX i e

Telephone Federal Usf Fee . ..........

In State Universal Service Fund ... ... ..

Subscriber LineCharge .. ............

Indiana Utility Receipts Tax. . .........
Subtotal . ...cooeuiviiiicionnos

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[:] _VISA D

DISC o VER
el g

| AUTOMATIC MONTHLY PAYMENT -

l:l ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




OMMUNICATIONS

Wa mesn business,

newwavecom.com/livechatactive.php

Page 1 of 2

~
. Account Number

10/03/2013

| Payment Due By
§ Amount Due

newwavecom.com

.

1-866-460-9283

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a late fee of
1.5%, or a minimum of $7.99 (taxes may apply). This invoice
does not include transactions after the statement date.

BUSINESS SOLUTIONS

# High-Speed Internet
» Business Phone Service
» Crystal-Clear Television

= Fiberbased Services

FOR SERVICE AT:
100 E CENTER ST
WINSLOW, IN 47598

Service Period 09/15/13 - 10/14/13
Previous Balance =
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay. htm!

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

PO BOX 988
SIKESTON, MO 63801

7522 D100 NO RP Db 09062033 NYNNNNNN 0DD2bb0 S3 Tht
3323 1 AT 0.381

00 E CENTER
WINSLOW IN 47598-5436
Abeg [l e f e B pgebhl e nl el

Please return this portion with your payment

e A B L A 8N

Account Number

Payment Due By 10/03/2013
I Amount Due
{Amount Enclosed $

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801



© g

INTERNET

0
TV
Account Numbe_

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 107 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returmned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are avatlable at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit fewwavesan . oein/easynay.
for free online payment service

Page 2 of 2

OF

PHONE

.
SECURITY

This statement reflects payments received through 09/05/2013

08/06 Amount of Last Statement .. ........

PAYMENTS AND ADJUSTMENTS

08/30 Payment Received - Thank You . .. ... :
Subtotal ....................

SERVICE CHARGES
09/03 Directory Assistance Charges
09/15 - 10/14 1 Standard High Speed Data
09/15-10/14 1 BasicService ....................
09/15 - 10/14
09/15-10/14

TAXES AND FEES
09/15 - 10/14 1 Broadcast Surcharge
Subtotal.........

TAXES AND FEES

Telephone Federal UsfFee .. ... .. ...
In State Universal Service Fund ... .. ...
Subscriber Line Charge . .............
Indiana Utility Receipts Tax .. .........
Subtotal ............. il

TOTAL AMOUNT DUE NOW . ... e.ceeeeennenen. s

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE THWE ONLY

[]

- | AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




loz Page 1 of 2

P -,

Account Number
Payment Due By 10/15/2013

A 5
LAV E § Amount Due -
COMMUNICATIONS S, ) . o

We mean business.,

newwavecom.com 1-866-460-9283

newwavecom.com/livechatactive.php
4 i

We certainly appreciate your business. Payment must be FOR SERVICE AT:

104 E CENTER ST
WINSLOW, IN 47598

received on or before the due date to avoid a late fee of
1.5%, or a minimum of $7.99 (taxes may apply). This invoice
does not include transactions after the statement date.

Service Period 09/26/13 -10/25/13
BUSINESS SOLUTIONS Previous Balance

Powerad by Mawiae Dormmus

Payments and Adjustments
Current Charges
Total Amount Due

+ High-Speed internet

» Business Phene Service Please allow 3-5 days for delivery and payment processing.

if payment is processed after due date a late fee will be assessed.

» Crystal-Clear Television

» Fiber-based Services
, Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

F
s

Important billing detail on back

Please return this portion with your payment

NE\)X&g{-}\Ag {Account Number —
PO BOX 988

SIKESTON, MO 63801 é Payment Due By 10/15/2013
7522 0100 NO DO 1a 09182013 NNNNNNNN DDDD177 Non-@ 1 oz- | Amount Due g
iAmount Enclosed $
DO NOT PAY - ACCOUNT IS DRAFTED |
563 AUTOMATICALLY - THANK YOU
WINSLOW, IN 475898 Make checks payable to:
T S T e L NEWWAVE COUMUNICATIONS
PO BOX 988

SIKESTON MO 63801



4
s o

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

© g

INTERNET

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. f you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 2 of 2

PHONE

@ o

;  SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . . .........
PAYMENTS AND ADJUSTMENTS
08/27 Payment Received - Thank You ... .. ..
Subtotal ......... feeereane ‘e

»
\ . I

SERVICE CHARGES
09/26-10/25 1BasicService....................
09/26-10/25 1HighSpeedData.................
09/26-10/25 1FCCFee......ovvviii.
Subtotal ........... D

1 Broadcast Surcharge . ..............
Subtotal....... chreseseenoensd

FranchiseFee .. ....................
State SalesTax . .......c.oivvenunn.
Subtotal ............ .

TOTAL AMOUNT DUE NOW .+ e vt eeerenneenenns -

TAXES AND FEES
09/26 - 10/25

TAXES AND FEES

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MIONEY
visit pewwaveconL.Lom/easyoay,
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




NEWLAVE

COMMUNICATIONS

Area’s fastest intevnet.

newwavecom.com/livechatactive.php

Page 10f2

ESET—— . N

S ‘
10/18/2013

1-888-863-9928

BN

{ Account Number

i Payment Due By
Amount Due

newwavecom.com

!!e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include

transactions after the statement date.

: Speeds up to
50 Mbps available!
= Download music &
stream mavies
with ease

= 24/7 tech support ‘

FOR SERVICE AT:
205 N WALNUT ST
WINSLOW, IN 47598

Service Period 09/23/13 - 10/22/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom. condeasvoay. htmi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

SIKESTON, MO 63801

7522 0100 No RP 20 09202013 NYNNNNNN DODL554 S1 77
1706 1 AT 0.381

205 N WALNUT ST
WINSLOW IN 47598-5431
"IIIII"Il‘lllll‘lllllllllIIIIIlI”lIlIIIIII"lIlI|"||I||ll”"

{ Account Number
Payment Due By
iLAmoun’t Due

Amount Enclosed $

Make checks payable to:

NEWWAVE GOMMUNICATIONS
PO BOX 988
SIKESTON MO 63801



B ¢ © g
v

INTERNET

Account Numbe—

(IN0273) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retumn check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenientl

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 2 of 2

D (3

PHONE SECURITY

This statement reflects payments received through 09/19/2013

09/16 Amount of Last Statement .. ..... ... -

PAYMENTS AND ADJUSTMENTS
09/19 Payment Received - Thank You . . . . ..
Subtotal . ..............00

SERVICE CHARGES
09/19 ReconnectFee....................
09/19-10/22 BasicService . ...,
09/19 - 10/22 Expanded Basic Service . ............
09/19 - 10/22  Platinum High Speed Data Service . . . .
09/19 - 10/22 Broadcast Surcharge . ...............
Subtotal ....................

TAXES AND FEES
09/19-10/22 FCC Fee

Subtotal . .....ooviniirenannn .
TAXES AND FEES

FranchiseFee .. ....................
State Sales Tax . ... ..
Subtotal . ................. ... 38

TOTAL AMOUNTDUENOW ...... ..o iiiiinnnnns - -

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit lewwavecom. Ccom/s asypay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

l AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 3 of 4

| Account Number —

Payment Due By 09/27/2013

VE | Amount Due. g |

1-888-863-9928

newwavecom.com

newwavecom.com/livechatactive.php

m . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be 603 E NORTH ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/07/13 - 10/06/13
Previous Balance
Payments and Adjustments -

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VIS flewWaveCOm, . SOV e asyRay, b
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portlon with your payment

e 0 A 1 4 A5 7 A A 4

o o
NEWLAVE Account Number —
PO BOX 988
SIKESTON, MO 63801 Payment Due By 09/27/2013
{ Amount Due g
KAmount Enclosed $
. i
603 E NORTH ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 83801




©

INTERNET

Account Numb-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Comrmission, 101 W. Washington 5t., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. [n the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOIV;AT!C PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT
& .
Enclose a check for this month’s payment,
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.eom/easypay
for free online payment service

Page 4 of 4

@ 4

SECURITY

This statement reflects payments received through 08/29/2013

08/09 Amount of Last Statement . . .........
PAYMENTS AND ADJUSTMENTS
08/02 Payment Received - Thank You . ... ...
Subtotal ....................

SERVICE CHARGES
09/07 - 10/06 BasicService......................
09/07 - 10/06 Expanded Basic Service .. .. .........
09/07 - 10/06 Platinum High Speed Data Service . . . .
09/07 - 10/06 ModemRental.....................
09/07 - 10/06 Broadcast Surcharge . ...............
Subtotal ..........ccciivvinn.

TAXES AND FEES

TAXES AND FEES
FranchiseFee ........... ... ... ....
State Sales Tax . . ...... ..o
Subtotal . .......... ..o

TOTAL AMOUNT DUENOW « .. v v veeeeeesenrannss -

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 4

P i e - —

: Account Number - )
= é Payment Due By 013
NEWNAVE . Amount Due -
COMMUNICATIONS \ n o o wi

Ares's fastest nternet

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

— b o . FOR SERVICE AT:
e certainly appreciate your business. Payment must be 601 N PUBLIC ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/12/13 - 10/11/13

Previous Balance
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
[f payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easvoay. himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

NEWC/AVE [ Account Number ﬁ

PO BOX 988
SIKESTON, M0 63801  Payment Due By 09/30/2013
| Amount Due —
% Amount Enclosed
S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET
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SECURITY

Account Numbe— This statement reflects payments received through 09/02/2013

08/15 Amount of Last Statement. .. ........
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  ¢gpviCE CHARGES
ahcceptable use policy requirements as stated in Section 4 of 09/12 - 10/11 Basic Service
the Broadband Service Agreement located at R Do
09/12-10/11 Expanded Basic Service .. ...........

http://newwavecom.com/bsa.pdf.
09/12-10/11 Platinum High Speed Data Service . . ..

This message is to inform you that NewWave 09/12-10/11 ModemRental .....................
Communications complies with the FCC new net neutrality 09/12-10/11 Broadcast Sgrcha'rge """"""""
rules implemented on November 20, 2011, as it refers to the 09/12-10/11 1 Basic Service Discount .. ..........

open internet rules. Subtotal .. ....c000. e eseeoad

(IN0409) Your franchising authority is the Indiana Utility Regulatory TAXES AND FEES .
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/12-10/11 FCCFee ... v i
46204, (317) 232-2712 or toll free 1-800-851-4268. Subtotal

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund TAXES AND FEES

transfer from your bank account. Funds may be drawn from your FranchiseFee......................
account as soon as the same day your payment is received. Your State Sales Tax
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to rE - N
re-present the transaction for payment. Unpaid transactions are TOTAL AMOUNT DUE NOW . ..ot et cvceesovsconcnae -
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Subtotal . . .

Need More Time te Pay? BiliFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE fi‘IME QNLY

[]

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D . .
BANK ACCOUNT '

. Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
) Visit newwavecom.com/easypay Signature:

for free online payment service



Page 3 of 4

-~

2{ Account Number

E Payment Due By 10/18/2013

.

s st

\ Amount Due e )
;{!“15) C:{‘g f&é&’{ asy .“H, arnet v et S SR A A e AT 1 o e b e

newwavecom.com/livechatactive. php newwavecom.com

F . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 904 E POPLAR ST
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

1-888-863-9928

Service Period 09/28/13 - 10/27/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.cenyveasypay. himl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

i Some ré$t;icfioﬁs may apply.fLiirﬁiteﬁd time only. e 5

Important billing detail on back

Please return this portion with your payment

L

NEWLAVE' Account Number
PO BOX 988

SIKESTON, MO 63801 | Payment Due By 10/18/2013
Amount Due
A

mount Enclosed $

S
i

f/M
A

904 E POPLAR ST

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account Numbg

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In.the event that either of these
payment types is returned to us unpaid,.we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Page 4 of 4

@ .

SECURITY

This statement reflects payments received through 09/19/2013

08/30 Amount of Last Statement...........
PAYMENTS AND ADJUSTMENTS
08/28 Deposit- Thank You .. .............

Subtotal....................-
SERVICE CHARGES

09/28 - 10/27 WELL CONNECTED
09/28 - 10/27 Broadcast Surcharge _
Subtotal .......... . il .

TAXES AND FEES

AUTOI\;!ATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwayecom.com/easypay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

CREDIT/DEBIT CARD

: I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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z
j

Account Number

Payment Due By

O

NEW
COMMUNICATIONS

i Amount Due
.
Arou's ?dh?”%i viarnet. T—

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

e certainly appreciate your business. Payment must be 401 N COLLINS ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 10/25/13
Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwayeconLcom/easvoay. htinl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

s sign up for NewWave

Please return this portion with your payment

NEWGAVE : Account Number

PO BOX 988
SIKESTON, MO 63801 Payment Due By
i Amount Due
i
| Amount Enclosed $
N

601 N COLLINS ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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INTERNET PHONE SECURITY

This staterment reflects payments received through 09/17/2013

08/19 Amount of Last Statement . ... ... ... -
If you are a NewWave Internet customer, by paying this

invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/12

Payment Received - Thank You . . . . .. '
http://newwave com.com/bsa.pdf. Subtotal ................ ...,

the Broadband Service Agreement located at
SERVICE CHARGES

09/26 - 10/25 Unlimited Phone Service . .. .........

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/26-10/25 Basic Service . ................... ..
open internet rules. 09/26 - 10/25 Expanded Basic Service . ............
09/26 - 10/25 Platinum High Speed Data Service . . . .
(INO409) Your franchising authority is the Indiana Utility Regulatory 09/26-10/25 ModemRental ................... ..
Commission, 101 W. Washington St., Suite 1500 E., indianapolis, IN 09/26 - 10/25 Broadcast Surcharge . ... ............
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/26 - 10/25 1 Basic Service Discount )

09/26 - 10/25 High Speed Data Discount . .. ........

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund Subtotal..............oeuuien .
transfer from your bank account. Funds may be drawn from your

account as soon as the same day your payment is received. Your TAXES AND EEES

original check will be destroyed once processed. We appreciate all 09/26 - 10/25 FCC F

check and direct debit payments. In the event that either of these B B .
payment types is returned to us unpaid, we reserve the right to Subtotal ................0uu.

re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill TELEPHONE TAXES AND FEES
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

Telephone Federal UsfFee .. .... ... ..
In State Universal Service Fund
Subscriber Line Charge ... ...........
Indiana Utility Receipts Tax. . .........
Subtotal....................

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC MONYTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

l:] AUTOMATIC MONTHLY PAYMENT - D Vggﬁ D

BANK ACCOUNT

Enclose a check for this month's payment.
Bank account infarmation will be taken l
from your enclosed check payment.

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
) visit newwavecom.com/easypay Signature:
for free online payment service
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INTERNET PHONE | SECURITY

TOTAL AMOUNTDUENOW ....0vvviinnininennn.. ~”" -

MMUNICATIONS

yoiom an §a e oy Ao M JN
Arsa’s fastest internot,

Account Numbd
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| Account Number “

%
Payment Due By 10/24/2013 }

MMUNICATIONS

Arer’s fastast nternet.

newwavecom.com/livechatactive.php 1-888-863-9928

We certainly appreciate your business. Payment must be ZOO7RI\?I\E/\I7\|—/|II$:\EA//;1[\—J ST
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Effective October 1st, customers will notice an increase of ] ) )
3 cents in their phone taxes in order to comply with the Service Period 10/04/13-11/03/13 ]
Federal USF rates established by the FCC. Previous Balance ,

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.hitml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Please return this portion with your payment

4/;

NEWMAVE' (/Account Number
PO BOX 988 E

i Payment Due By
i Amount Due
. Amount Enclosed

N | n y

SIKESTON, MO 63801

i

10/24/2013

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




@

INTERNET

© -
TV
Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0O409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retumn check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
| visit newwavecom.oom/sasynay.
for free online payment service

Page 4 of 4

PHONE

® g

SECURITY

This statement reflects payments received through 09/25/2013

09/06 Amount of Last Statement ... .......

PAYMENTS AND ADJUSTMENTS

09/03 Payment Received - Thank You . . . ...
Subtotal ...........co0vvunns

SERVICE CHARGES
10/04 -11/03 BasicService ......................
10/04 - 11/03 Expanded Basic Service . ............
10/04 - 11/03  Platinum High Speed Data Service . . . .
10/04 - 11/03  Unlimited Phone Service .. ..........
10/04 - 11/03 Broadcast Surcharge . ... ............
10/04 - 11/03 1 Basic Service Discount .. ...........
10/04 - 11/03 High Speed Data Discount...........
Subtotal . .......oocieiann .

TAXES AND FEES

10/04-11/03 FCCFee..........c.coivini ...
Subtotal ..........coiviiiin..

TAXES AND FEES

Telephone FederalUsfFee .. ... .. ...
In State Universal Service Fund
Subscriber Line Charge . .............
Indiana Utility Receipts Tax . ..........
Subtotal......... Cheeeseaasea

TOTALAMOUNTDUENOW . ............cviots.

AUTOMATIC MORTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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N

Account Number -
Payment Due By 10/21/2013

Amount Due —

o

i
/’WW”WW’"“%_

MMUNICATIONS

Ares's Tastest internet.

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

. i ) FOR SERVICE AT:
We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late 1000 E NORTH ST
WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 10/02/13 - 11/01/13
Previous Balance ‘
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easvpay.himi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

& ¥ - \\
NE\V&%?“M!E Account Number |
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/21/2013

Amount Due
Amount Enclosed $
%, __‘_/

1000 E NORTH ST

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET

® g

SECURITY

Account Numbe - This statement reflects payments received through 09/22/2013

08/23 Amount of Last Statement.......... ~
If you are a NewWave Internet customer, by paying this

invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of

the Broadband Service Agreement located at 09/03 Paymesntk}fecellved -ThankYou .. .... i
http://newwavecom.com/bsa.pdf. ubtotal . .....ovvihiiinnn
SERVICE CHARGES

i is to hat
This message is to inform you that NewWave 10/02-11/01 BasicService .............oviein.

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 10/02 - 11/01  Expanded Basic Service . ... .........
open internet rules. 10/02 - 11/01  Platinum High Speed Data Service . . . .
10/02 - 11/01 ModemRentab.....................
(IND409) Your franchising authority is the Indiana Utility Regulatory 10/02 - 11/01 Broadcast Surcharge . ...............
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN Subtotal . ..o viie i .

46204, (317) 232-2712 or toll free 1-800-851-4268.

. . _ TAXES AND FEES
Paying by check authorizes NewWave Communications to use the 10/02 - 11/01

information from your check to make a one-time electronic fund FCCFee.....ooovviii '
transfer from your bank account. Funds may be drawn from your Subtetal . .............. ... ..

account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all

check and direct debit payments. In the event that either of these TAXES AND FEES

payment types is returned to us unpaid, we reserve the right to FranchiseFee............... ... ...

re-present the transaction for payment. Unpaid transactions are State Sales Tax . o oo oo

subject to return check service fees. If you want to save time and Subtotal

stamps, sign up for auto payment at UDRTOXAl o ¢ v oot oo pnoooroovsaoce.sns
www.newwavecom.com/easypay using your checking account or

debit/credit card. It's easy, secure; and convenientt TOTAL AMOUNT DUE NOW .+ o oo et e e evnnennnnn .. -

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
== OB O

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
l CREDIT/DEBRIT CARD CREDIT/DEBIT CARD

AUTOMAT] C PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D vg = A@ D

BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Card #

Signature:

Exp. Date: Month Year
SAVE TIME AND MONEY :
Visit pnewwavecom.comn/easypay Signature:
for free online payment service




a

newwavecom.com/livechatactive.php

Page 3 of 5

Account Number
Payment Due By
~Amount Due

newwavecom.com

1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. !f your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
° Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
807 EUNION ST
WINSLOW, IN 47598

Service Period

09/17/13 - 10/16/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit pewwavecom.com/easypayv.himi
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

POBOX 988
SIKESTON, MO 63801

807 E UNION ST
WINSLOW, IN 47598

Please return this portion with your payment

g Account Number \ig
E Payment Due By

§ Amount Due

kAmount Enclosed )

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801
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INTERNET PHONE SECURITY

Account Numbef . This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement . . ... .. ... ~
If you are a NewWave Internet customer, by paying this

invoice you accept and agree with the NewWave broadband  pavMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/06 Late Pavment F
the Broadband Service Agreement located at ymenti-ee
http://newwavecom.com/bsa.pdf. Subtotal .......... .o ine...

SERVICE CHARGES

. o
This message is to inform you that NewWave 09/17 - 10716 Family PIus .. ..o

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/17 - 10/16  Wire Maintenance ... ...............
open internet rules. 09/17 - 10/16 Unlimited Phone Service . ... ........
09/17 - 10/16 BasicService .. ...... ...,
(IND409) Your franchising authority is the Indiana Utility Regulatory 09/17 - 10/16  Expanded Basic Service . .. ..........
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/17 - 10/16 1 Digital Video Recorder Starter. . .. ..

46204, (317) 232-2712 or toll free 1-800-851-4248. 09/17 - 10/16  Starz! Superpak ..............

) o 09/17 - 10/16  Platinum High Speed Data Service . . . .
Paying by check authorizes NewWave Communications to use the 09/17 - 10/16  Modern Rental
information from your check to make a one-time electronic fund - odem Rental. ..o
transfer from your bank account. Funds may be drawn from your 09/17 - 10/16 Broadcast Surcharge . ...............
acyqunlt as sc[lon,ﬁsbthz same dsy your Paymentdis \r/?/ceived- Yotur ’ 09/17 - 10/16 1 Basic Service Discount .. .. .........
original check will be destroyed once processed. We appreciate a . .
check and direct debit payments. In the event that either of these 09/17 - 10/16  High Speed Data Discount . ..........
payment types is returned to us unpaid, we reserve the right to Subtotal .............. . ... ..
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at TAXES AND FEES 7
www.newwavecom.com/easypay using your checking account or 09/17-10/16 FCCFee... ... o
debit/credit card. It's easy, secure, and convenient! T o ) P

TAXES AND FEES
Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

Communications. Please visit our website: 911 Tax
www.hewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Telephone Federal Usf Fee . . .........
in State Universal Service Fund . .., . ...

Your select provider is Big River Telephone

PAY

& AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

[]

: l AUTOMATIC MONTHLY PAYMENT - El ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

D AUTOMATIC MONTHLY PAYMENT - D Vi

BANK ACCOUNT

Enclose a check for this month's payment.
" *Bank account information will be taken
from your enclosed check payment.

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
visit nawwavecorm.com/easypay Signature:
for free online payment service




COMMUNICATIONS

Aren's fastest internel

Account Number @

-:*Some restrictions may apply. Limited time only.

The President’s Club is an exclusive offer for customers who
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President's Club members
enjoy a number of other special features:

- Dedicated Customer Care Access
- Guaranteed Technical Resolution
> Special Offers
» AfFree Movie Every Month!

Page 5 of 5

INTERNET PHON

Subscriber Line Charge . .............
Indiana Utility Receipts Tax
Subtotal ...... ces

TOTAL AMOUNTDUENOW ........ e
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N

S

s

Account Number

(
E Payment Due By

%
MMUNICATIONS

Vi %\Amount Due

gt internet.

newwavecom.com 1-888-863-9928

newwavecom.com/livechatactive.php

We find that your account has become past due. Please FOR SERVICE AT:
remit the total amount due immediately to avoid 1004 E LAFAYETTE ST

WINSLOW, IN 47598

disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
¢ Online - newwavecom.com/easypay . . )
s Automated Payment Service - 888-863-9928 Service Period 09/27/13 - 10/26/13
Make payment over the phone without
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVETIME AND MONEY
visit newwavecom.com/easypay.himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

7 N
NEWLAVE i Account Number
PO BOX 988
SIKESTON, MO 63801 . Payment Due By

Amount Due F
Amount Enclosed
1004 E LAFAYETTE ST

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

O

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

WIPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit Bewwavecem.com/easyonay
for free online payment service

Page 4 of 4

@ g

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS
09/16 Late PaymentFee.......... ... ......
09/09 Payment Received - Thank You .. .....
Subtotal . .....ovvvi i,

SERVICE CHARGES
09/27 - 10/26  Platinum High Speed Data Service . . . .
09/27-10/26 ModemRental . .................... .
Subtotal . .........c.0vuvei.. )

TOTAL AMOUNTDUENOW . ... covviieniiannnnnens

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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| Account Number

i
|
| Payment Due By
:

N E
COMMUNICATIONS

Area’s fastest internet. o e e e

newwavecom.com/livechatactive.php newwavecom.com

We find thaﬁ your account has .become 60 days past due. To FOR SERVICE AT:
prvertn plemuplon nsevie or o repate your senes, 405 CoLUNS T
already been made, please disregard this notice. Thank you. WINSLOW, IN 47598

Payment Options

¢ Online - newwavecom.com/easypay Service Period 09/26/13 - 10/25/13
e Automated Payment Service - 888-863-9928 =

Make payment over the phone without

Previous Balance
Payments and Adjustments

the need for an operator

e Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY
visit newwavecom.con/easypay.hiin
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWSAVE' Account Number

\
PO BOX 988 .
SIKESTON, MO 63801 Payment Due By
Amount Due ‘
Amount Enclosed $
405 N COLLINS ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




INTERNET

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www,newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATI C PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
| visit pewwavecor.com/easypay
for free online payment service

Page 4 of 4

PHONE SEGURITY

This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement. .. ... .. ..

PAYMENTS AND ADJUSTMENTS

09/16 Late PaymentFee...................
09/03 Payment Received - Thank You
Subtotal ............. ... ...

SERVICE CHARGES

09/03 Directory Assistance Charges

09/26 - 10/25 BasicService . ............ ... ... ...

09/26 - 10/25 Expanded Basic Service .. ... ........

09/26 - 10/25 High SpeedData..................

09/26-10/25 Basic Digiphone Service . ............

09/26 - 10/25 Broadcast Surcharge ... .............
Subtotal ........covinve e

" TAXES AND FEES
09/26-10/25 FCCFee ...,
Subtotal

TAXES AND FEES
Franchise Fee......................
State Sales Tax . .......... o ot
Subtotal .......... veeees Ce e

TELEPHONE TAXES AND FEES

Telephone Federal Usf Fee .. .........
In State Universal Service Fund ... ... ..
Subscriber Line Charge .. ... .........
Indiana Utility Receipts Tax . . . ........

Subtotal . ....................

TOTAL AMOUNT DUE NOW .-+ .\ev v, ‘

RIS

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 1 of 3

= —_—

Account Number
Payment Due By 09/14/2013

i

§

H

é\Amou nt Due
IMMUNICATIONS
Area’s fastast internet. Trm———"

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

'y, inl . busi P b FOR SERVICE AT:
e certainly appreciate your pbusiness. Payment must be 704 E NORTH ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date,

Effective September 1st, the FCC Rate will decrease from . .
$0.08 to $0.07. Service Period 08/26/13 -09/25/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.comdaasypay. himl
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

G ” / e -~
NEWCAVE [ Account Number e |
PO BOX 988 l
SIKESTON, M0 63801 Payment Due By 09/14/2013
7522 0100 NO RP 39 08192013 NYNNNNNN 000L0ND S T25 Amount Due §
7266 1 AT 0.381 Amount Enclosed $ }
704 E NORTH ST
WINSLOW IN 47598-8590 Make checks payable to:
"'III'I“Illll'II“'II'I'Illlllll'II'IIIII'III'IIIIII'I”'”II" NEWWAVE COMMUNICATIONS

PO BOX 988

SIKESTON MO 63801




INTERNET

Account Numberﬂ

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient|

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecorm.com/sasypay
for free online payment service

Page 2 of 3

© g

PHONE SECURITY

This statement reflects payments received through 08/19/2013

07/18 Amount of Last Statement . .. .. ...... -

PAYMENTS AND ADJUSTMENTS

08/15 Late PaymentFee...................

07/30 Payment Received - Thank You .. ... ..

08/16 Payment Received - Thank You .. .. ...
Subtotal .....................

SERVICE CHARGES
07/30-08/25 BasicService......................
07/30 - 08/25 Expanded Basic Service .............
07/30-08/25 Platinum High Speed Data Service . .. ..
07/30-08/25 ModemRental ................. .
07/30 - 08/25 Unlimited Phone Service .. .. ........
07/30-08/25 Basic Service Discount . .............
07/30 - 08/25 Basic Service Discount. .. ...........
07/30 - 08/25 High Speed Data Discount . ..........
08/26 - 09/25 Unlimited Phone Service ... . ........
08/26-09/25 BasicService..........uuriin..
08/26 - 09/25 Expanded Basic Service ... ..........
08/26 - 09/25 Platinum High Speed Data Service . . . ..
08/26 - 09/25 ModemRental .....................
08/26 - 09/25 BroadcastSurcharge ............. ...
08/26 - 09/25 1 Basic Service Discount .. .. .........
08/26 - 09/25 1 Basic Service Discount ... .........
08/26 - 09/25 High Speed Data Discount. . .........
Subtotal ...............c0vun g

TAXES AND FEES

08/26-09/25 FCCFee.... ... i. ..
Subtotal .................. ...

TAXES AND FEES

Franchise Fee .. .................... -

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DERIT CARD CREDIT/DEBIT CARD

Card #

Exp. Date: Month Year

Signature:




Page 3 of 3

W

© g

SECURITY

INTERNET

L8
COMMUNICATIONS.

soen it s K T
Arew's tastest intamel

Account Number— State SalesTax . ..o vvee ..
Subtotal e eereaenn

TELEPHONE TAXES AND FEES
A R - S
Telephone Federal UsfFee .. .........
In State Universal Service Fund . . ... ...
Subscriber Line Charge . .............
Indiana Utility Receipts Tax . .. ........
Subtotal . ............ ..t {

TOTAL AMOUNT DUENOW ......... brearesesesenes




Account Number “

Payment Due By On Receipt

Amount Due Q

1-888-863-9928

Area's fastest internet.

@ newwavecom.com/livechatactive.php newwavecom.com

We find tha‘t your a:.cou.nt has_becoTe 60 days past due. To FOR SERVICE AT:
Flease ZZL’J”JELTC}E’;;’Qe'ZfﬁLVrlffd?a'teTyfe}? your paymenthes 507 N CHERRY ST
already been made, please disregard this notice. Thank you. INSLOW, IN 47598

® Online - newwavecom.com/easypay Service Period 09/07/13 - 10/06/13
e Automated Payment Service - 888-863-9928

Make payment over the phone without
the need for an operator

Previous Balance

Payments and Adjustments
e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwayecorn.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

P Please return this portion with your payment
.::WE; .
NEWOAVE Account Number ‘
PO BOX 988 )
SIKESTON, MO 63801 Payment Due By On Receipt
Amount Due
Amount Enclosed $

PO BOX 286

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MQ 63801




©

Oy

TV

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

=

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

»)
easyPAY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit hnewwavecom.com/easyay
for free online payment service

9 SAVE TIME AND MONEY

SECURITY

This statement reflects payments received through 08/29/2013
07/31 Amount of Last Statement. . . .......

PAYMENTS AND ADJUSTMENTS

08/22 Returned Payment..................
08/22 Returned Payment .. ..............
08/23 Returned Payment Processing Fee

08/29 Late PaymentFee...................
08/16 Payment Received - Thank You.. . ...

Subtotal .. ....ov0ve0nnn

SERVICE CHARGES
09/07 - 10/06 BasicService............c.coiinn.. :
09/07 - 10/06 Expanded BasicService .. ...........
09/07 - 10/06 ModemRental .....................
09/07 - 10/06 HighSpeedData..................
09/07 - 10/06 Broadcast Surcharge . . ..............

Subtotal .« vovveiiiniiiins

TAXES AND FEES
09/07 - 10/06 FCC Fee

TAXES AND FEES

Subtotal .. .covvvveienrinonns

TOTAL AMOUNT DUE NOW . ....... .ﬁ

9906060000006 000

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[] 1

DISC Z‘AVER‘J

newor
5

s mnsnast 28

| AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Account Number r

Payment Due By 10/03/2013

NEW@M@W Amount Due _

Area’s fastest internet,

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

h busi p b FOR SERVICE AT:
€ certainly appreciate your business. Payment must be 505 N WALNUT ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/15/13 - 10/14/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easynay.htm!
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

o
i

Plus, your fiencls will get $5 off thelr next bil

Evervoody winst

Important billing detail on back
Please return this portion with your payment

NEWHAVE Account Number —

PO BOX 988

SIKESTON, MO 63801 Payment Due By 10/03/2013
Amount Due
Amount Enclosed $
C/0 DAVID PASQUINO
PO BOX 264
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




©® o

INTERNET

Account Numb”

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments, In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retum check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom,com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

Visit DEWWaVeCom.com/easypay
for free online payment service

9 SAVE TIME AND MONEY

® g

SECURITY

& g

PHONE

This statement reflects payments received through 09/05/2013

08/06 Amount of Last Statement. .. .......

PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You ... ...
Subtotal ......

SERVICE CHARGES
09/15-10/14 BasicService..........ovvvrinenn,
09/15 - 10/14 Expanded Basic Service.. ...........
09/15- 10/14 Unlimited Phone Service . ...........
09/15-10/14 T FamilyPlus........ ... .. ot
09/15-10/14 1 Digital Starter. .. ..............v..
09/15 - 10/14 1 Platinum High Speed Data Service . . .
09/15-10/14 Broadcast Surcharge ................
Subtotal ... oovviviieinisinnn

TAXES AND FEES
09/15-10/14 FCC Fee
Subtotal . ... cccovevevrcocnne

TAXES AND FEES
Franchise Fee .........cvviivnnnn
State Sales Tax .. ..o o vv e ieennn
Subtotal . ....cocevernrnonis

TELEPHONE TAXES AND FEES
OTTTaX e vt

Telephone Federal UsfFee . ..........

In State Universal Service Fund . . ... ...

Subscriber Line Charge ... ...........

Indiana Utility Receipts Tax . ..........

Subtotal.....

9999800000000 °

TOTAL AMOUNTDUENOW ..., covcvascses

0o 00000 e

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[]

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Account Number ﬁ

Payment Due By 10/24/2013

NEWHNAVE Amount Due s

Area’s fastest internet. '

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:
514 N MAIN ST
WINSLOW, IN 47598

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Effective October 1st, customers will notice an increase of ) .
3 cents in their phone taxes in order to comply with the Service Period 10/05/13 - 11/04/13
Federal USF rates established by the FCC. Previous Balance

Payments and Adjustments

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET *30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Plus, vour friencs will get $5 off thelr next bill
Everybody wing!

Important billing detail on back

Please return this portion with your payment

VLN Account Number .
SIKESTON, MO 63801 Payment Due By 10/24/2013
Amount Due
Amount Enclosed $

514 N MAIN ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




O
TV INTERNET
Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rutes implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.hewwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone
&
easYPAY

AUTOMATIC PAYMENT OPTIONS

[::I AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TIME AND MONEY
visit newwavecem.com/easynay
for free online payment service

® o

SECURITY

&) o
PHONE

This statement reflects payments received through 09/25/2013

09/06 Amount of Last Statement .. ........

PAYMENTS AND ADJUSTMENTS

09/06 Payment Received - Thank You. ... ..
Subtotal . ........

R

SERVICE CHARGES
10/05-11/04 BasicService...........co.ivvunin,
10/05 - 11/04 Expanded Basic Service .. ...........
10/05-11/04 FamilyPlus........ . ... o.iviv.tn
10/05 - 11/04 Platinum High Speed Data Service . . .",
10/05 - 11/04  Unlimited Phone Service .. ..........
10/05 - 11/04 1 Digital High Definition Starter. ... ....
10/05- 11/04 Starz! Superpak . ........... .. ... ..
10/05 - 11/04 Broadcast Surcharge . ... ... .......
10/05 - 11/04 1 Basic Service Discount. . ...........
10/05 - 11/04 High Speed Data Discount...........

Subtotal . .....co0vvuene

o 66 0 8 e

TAXES AND FEES
10/05-11/04 FCCFee. ..o iiii e
Subtotal . ....

50 000 vs 00008 0 00

TAXES AND FEES
Franchise Fee......... ..o,

State Sales Tax. ..........ooivvinn..
Subtotal . ....o00 0

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee ...........
In State Universal Service Fund .. ... ...
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax...........

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[,

DISCEVER

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

l AUTOMATIC MONTHLY PAYMENT -

Card #
Exp. Date: Month

Year

Signature:




Account Number
Payment Due By 10/21/2013

NOVAVE Amount Due —
COMMUNICATIONS

Area’s fastest internet. o

@ newwavecom.com/livechatactive.php newwavecom,com 1-888-863-9928

H . busi P b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 105 W CENTER ST

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 10/01/13 - 10/31/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET %30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Plus, your fiends will get $6 off their next bil

Evarvioody wins!
Important billing detail on back
Please return this portion with your payment
NEWAVE Account Number
PO BOX 988
SIKESTON, MO 63801 Payment Due By
Amount Due
Amount Enclosed $
CHANGED BALANCE - DO NOT PAY,
PO BOX 221 ACCOUNT WILL BE DRAFTED
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 9288

SIKESTON MO 63801




©® o

INTERNET

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www,.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

)
eaASYPAY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

n  SAVE TIME AND MONEY
Visit newWWaveCoIm.com/easypnay
for free online payment service

@ -

SECURITY

This statement reflects payments received through 09/22/2013

08/23 Amount of Last Statement . .........

PAYMENTS AND ADJUSTMENTS
09/03 Payment Received - Thank You .. ....
Subtotal . .....000n.

© 9 000

SERVICE CHARGES

09/19-09/30 BasicService ......vvvvrivnnnnnnn.
09/19 - 09/30 Expanded Basic Service .. ..........

09/19 -09/30 Platinum High Speed Data Service ... . ..
09/19 - 09/30 Ultimate High Speed Data......... .
09/19-09/30 ModemRental ................. ...,
09/19 - 09/30
09/19 - 09/30
10/01 - 10/31
10/01 - 10/31

Broadcast Surcharge . ...............
Ultimate High Speed Data . . . ........
Modem Rental .....................

TAXES AND FEES

TELEPHONE TAXES AND FEES
91T Tax .. i e

Telephone Federal UsfFee ... ........

In State Universal Service Fund

Subscriber Line Charge .. ............

Indiana Utility Receipts Tax...........

Subtotal ............

TOTAL AMOUNT DUENOW ......00vvvevvaons

DISC . \VER

HOW ey

[1.visa, []

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:



Account Number
Payment Due By 09/17/2013
VE Amount Due

COMMUNICATIONS

Area’s fastest internet,

newwavecom.com

@ newwavecom.com/livechatactive.php 1-888-863-9928

(- . FOR SERVICE AT,
We certainly appreciate your business. Payment must be '

received on or before the due date to avoid a $7.99 late 113 E CENTER ST
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Effective September 1st, the FCC Rate will decrease from ) )
$0.08 to $0.07. Service Period 08/29/13 - 09/28/13

Current Charges ‘
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html |
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET "30 OFF YOUR NEXT BILL

whﬁn your friends sign up for NewWave

Flus, your fiends wili get §5 off thelr next bifi
Evervoody wing!

Important billing detail on back

Please return this portion with your payment

b

5 -~ e
NEWWAVE Account Number ﬂ
PO BOX 988

SIKESTON, MO 63801 Payment Due By 09/17/2013
Amount Due
Amount Enclosed $

113 E CENTER ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




o

INTERNET

g

Account Numben— This statement reflects payments received through 08/20/2013

07/31 Amount of Last Statement . ...........

SECURITY

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  sgrvicE CHARGES
“acceptable use policy requirements as stated in Section 4 of 08/29 - 09/28
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

Basic Service . ....... ..o
08/29 - 09/28 Expanded Basic Service .. ...........
08/29 - 09/28 Platinum High Speed Data Service . . . .

Thi e 08/29 - 09/28 ModemRental .....................
is message is to inform you that NewWave

Communications complies with the FCC new net neutrality 08/29 - 09/28 Broad.cast Sgrcha‘rge """"""""
rules implemented on November 20, 2011, as it refers to the 08/29 - 09/28 1 Basic Service Discount . ...........
open internet rules. Subtotal . ...ococvuin

(IN0409) Your franchising authority is the Indiana Utility Regulatory TAXES AND FEES

Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN 08/29-09/28 FCCFee .. v iy
46204, (317) 232-2712 or toll free 1-800-851-4268. Subtotal . onvnn..

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund TAXES AND FEES )

transfer from your bank account. Funds may be drawn from your Franchise Fee ., .................. ..
account as soon as the same day your payment is received. Your State Sales Tax . . v oo v
original check will be destroyed once processed. We appreciate all Subtotal

check and direct debit payments. [n the event that either of these
payment types is returned to us unpaid, we reserve the right to )
re-present the transaction for payment. Unpaid transactions are TOTAL AMOUNT DUE NOW .. 0o vt eerronsonssonscss ‘
subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or

debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

o -
@@Qy AY AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

DISCUVER

HETW Ry,
e

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:

., SAVETIME AND MONEY
Visit newwWavecoIm.com/easynay Signature:
for free online payment service




Account Number .
Payment Due By 7/2013
\Y4= Amount Due .

COMMUNICATIONS

Ared’s fastest internet. |

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

) ) FOR SERVICE AT:
e certal preciate your business. Payment must be 401 N CHERRY ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 10/02/13 - 11/11 ‘_

Previous Balance
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:

%%Eﬁgw %i%é? @ggg: %‘%Qﬁ% %gﬁg §§é %@ 111 Cherry Tree Plaza, Washington, IN 47501

when vour friends sign up for NewWave

Plus, your Fiencis will get $6 off thelr next bil
Evervoody wins!

Important billing detail on back

p Please return this portion with your payment
NEWAVE Account Number , ,
PO BOX 938
SIKESTON, MO 63801 Payment Due By 10/24/2013
Amount Due ‘
Amount Enclosed $

401 N CHERRY ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




G g ® g Ofe ® o
v

INTERNET PHONE SECURITY

Account Numbyq This statement reflects payments received through 09/25/2013

09/23 Amount of Last Statement . ... ......
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  sgpvicE CHARGES
acceptable use policy requirements as stated in Section 4 of 09/14 - 11/01
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

BasicService ....... ... oo
09/14 - 11/01 Expanded Basic Service............
09/14 - 11/01 Platinum High Speed Data Service . . . .
09/14-11/01 ModemRental .....................

This message is to Inform you that NewWave 09/14-11/01 Broadcast Surcharge . ... ............

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/14 - 11/01 Basic Service Discount..............

open intemet rules. Subtotal . ....... o000 eil o8 .
Paying by check authorizes NewWave Communications to use the TAXES AND FEES

information from your check to make a one-time electronic fund 10/02 - 11701 FCCE@e . . i

transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these TAXES AND FEES
payment types is returned to us unpaid, we reserve the right to

re-present the transaction for payment. Unpaid transactions are

subject to return check service fees. If you want to save time and State Sales Tax. . ........oovinnnn,
stamps, sign up for auto payment at Subtotal c. ccovovoevenn
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Subtotal . .. cocv vt inen

FranchiseFee...........coivvn,

TOTAL AMOUNT DUENOW . ... ..0.evvenonnse

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later, Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

GVER
D AUTOMATIC MONTHLY PAYMENT - D . DISCLYER
BANKACCOUNT T/ o -
En heck for thi th's payment.
close a chec his month'’s payme AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
Bank account information will be taken CREDIT/DEBIT CARD CREDIT/DEBIT CARD
from your enclosed check payment.
Card #
Signature:
Exp. Date: Month Year

visit newwavecom.com/easypay Signature:
for free online payment service

e SAVE TIME AND MONEY



Account Number
Payment Due By 09/30/2013

VE Amount Due —

COMMUNICATIONS

Area’s fastest internat.

newwavecom.com

1-888-863-9928

@ newwavecom.com/livechatactive.php

” . busi p b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 306 N EAST ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/10/13 - 10/09/13
Previous Balance -
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

GET *30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Plus, your friends will get $5 off their next bill,
Bverybody winst

Important billing detail on back

Please return this portion with your payment

NEW/AVE Account Number

PO BOX 988

SIKESTON, MO 63801 Payment Due By

7522 0100 NO RP 03 03032033 NYNNNNNN 00022R2 S) T17 Amount Due

3568 1 AT 0.381 Amount Enclosed

306 N EAS! !T

WINSLOW IN 47598-5416 Make checks payable to:
PO BOX 988

SIKESTON MO 63801




® g

TV

Account Numbm

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

OF|

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{IN0409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., [ndianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retured to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.hewwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

&,
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavesom.com/easypay
for free online payment service

PHONE

O

© ¢

SECURITY

This statement reflects payments received through 09/02/2013

08/02

PAYMENTS AND ADJUSTMENTS

08/29

Payment Received - Thank You......
Subtotal . . .

SERVICE CHARGES

08/29 - 09/09
09/10 - 10/09
09/10 - 10/09
09/10-10/09
09/10 - 10/09
09/10 - 10/09
09/10-10/09
09/10 - 10/09
09/10 - 10/09
09/10 - 10/09
09/10 - 10/09

TAXES AND FEES

FamilyPlus................. ... ...,

Digital Sports Tier

1 Digital Video Recorder Starter . ... ..
Starz! Superpak. ........ .. o
BasicService ............. ... ...,
Expanded Basic Service
1 Digital High Definition Starter. .. .. ...
Platinum High Speed Data Service . . ..
ModemRental .....................
Broadcast Surcharge

Subtotal . .

Amount of Last Statement..........

° 0

s 0 000

R N A

......................

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[]

DISGVER

]

Card #
Exp. Date: Month

Signature:

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

[]

Year

ONE TIME PAYMENT -
CREDIT/DEBIT CARD



Account Number ‘ , .
Payment Due By On Receipt

NEW/{, =" Amount Due _
COMMUNICATIONS
Area's fastest internet.
® newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928
We find that your account has become past due. Please FOR SERVICE AT

remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
¢ Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
¢ Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

406 E LAFAYETTE ST
WINSLOW, IN 47598

Service Period 09/16/13 - 1/151

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

NEWO/AVE

CommINICATIONE

PO BOX 988

SIKESTON, MO 63801

406 E LAFAYETTE
WINSLOW, IN 47598

Please return this portion with your payment

Account Number
Payment Due By On Receipt
Amount Due :
Amount Enclosed

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




® ¢

INTERNET

0
v
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf,

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.hewwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

%)
easyPAY

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
fromyour enclosed check payment.

Signature:

>, SAVE TIME AND MONEY
) visit newwavecom.com/easynay
for free online payment service

OF

PHONE

® g

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement..........
PAYMENTS AND ADJUSTMENTS
09/06 Late PaymentFee...................
08/12 Payment Received - Thank You
Subtotal . . .

v e v 000 e

SERVICE CHARGES
09/16 - 10/15 ModemRental . ....................
09/16 - 10/15 High SpeedData..................

Subtotal ........

TOTAL AMOUNTDUENOW ....ccvvuee

DRI NN

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[].VisA, []

DISCVER

et

L et

| AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:



MUNICATIONS

Area's fastest internet,

@ newwavecom.com/livechatactive.php

Account Number =
On Receipt

1-888-863-9928

Payment Due By
Amount Due

newwavecom.com

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
500 E LAFAYETTE ST
WINSLOW, IN 47598

Service Period

09/12/13 - 10/11/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

‘5-“.

NEWOAVE

OMMUNICATIONS.

PO BOX 988

SIKESTON, MO 63801

500 E LAFAYETTE ST
WINSLOW, IN 47598

Important billing detail on back

Please return this portion with your payment

Account Number
Payment Due By
Amount Due
Amount Enclosed

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




® g

INTERNET

d
™V
Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use pelicy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone
&,
easyPAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment,

Signature:

©

SAVE TIME AND MONEY
visit newwavecom.com/easypay
for free online payment service

&

PHONE

® 5

SECURITY

This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement . . ........
PAYMENTS AND ADJUSTMENTS
09/02 Late PaymentFee...................
08/23 Payment Received - Thank You
Subtotal . . .

° 90040000

SERVICE CHARGES
09/12-10/11 BasicService................ ... ...
09/12-10/11 Expanded Basic Service . . ...........
09/12-10/11  Platinum High Speed Data Service . . ..
09/12-10/11 Unlimited Phone Service . . ..........
09/12-10/11 Broadcast Surcharge ................
09/12-10/11 Telephone Discount . . .............
Subtotal .............0c00ts

TAXES AND FEES
09/12 - 10/11

TAXES AND FEES

TELEPHONE TAXES AND FEES
911 Tax. oo

Telephone Federal UsfFee...........

[n State Universal Service Fund .. ... ...

Subscriber Line Charge . . ............

Indiana Utility Receipts Tax. ..........
Subtotal . ............

TOTAL AMOUNTDUENOW . ....ovuvinevnonans

e ¢ o0

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[] VIsA []

HEIVoRK

DISCVER

I AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Account Number
Payment Due By

™

V= ~ { Amount Due

COMMUNICATIONS

Area’s fastest internet.

newwavecom.com 1-888-863-9928

@ newwavecom.com/livechatactive.php

ﬁ . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be 502 E LAFAYETTE ST

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Current Charges
Total Amount Due

G ET o Previous Balance
7 Payments and Adjustments

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.html
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWQAVE Account Number

PO BOX 988 . -
SIKESTON, MO 63801 Payment Due By 10/15/2013

Amount Due
Amount Enclosed

502" E LAFAYETTE ST
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




® ¢

INTERNET

O o
Tv

Account Numbe @Sl

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa. pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(ING409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, [N
46204, (317) 232-2712 or toll free 1-800-851-4268,

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

ASVPAY

AUTOMATIC PAYMENT OPTIONS

l:l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit newwavesom.com/easypay
for free online payment service

e SAVE TIME AND MONEY

@ 5

SECURITY

D

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS
09/13 Payment Received - Thank You.......
Subtotal . .

e ° 0000 ee 0000000 0O

SERVICE CHARGES
09/26-10/25 BasicService ..............c.ovuen.
09/26 - 10/25 Expanded Basic Service .. ...........
09/26 - 10/25 1 Digital High Definition Starter........
09/26 - 10/25 Platinum High Speed Data Service . . . .
09/26-10/25 ModemRental .....................
09/26 - 10/25 Broadcast Surcharge . ...............

Subtotal . .....

TAXES AND FEES

TAXES AND FEES
FranchiseFee ......................

State Sales Tax.......covivvvivnnn..

Subtotal ........

TOTALAMOUNTDUENOW.......................-

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




IMMUNICATIONS

Area’s fastest internet.

@ newwavecom.com/livechatactive.php

Account Number .
10/24/2013

1-888-863-9928

Payment Due By
Amount Due

newwavecom.com

eee cer’camly appre%e your business. Payment must be

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

GET °30 OFF YOUR NEXT BILL

when your friends sign up for NewWave

Flus, your friendis will get $8 off thelr next bill
Everyoody wins!

FOR SERVICE AT:
402 EAST ST
WINSLOW, IN 47598

Service Period 10/06/13 - 11/05/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

NEWOAYVE

PO BOX 988
SIKESTON, MO 63801

402 N EAST ST
WINSLOW, IN 47598

Please return this portion with your payment

Account Number

Payment Due By 10/24/2013
Amount Due e
Amount Enclosed $

DO NOT PAY - ACCOUNT IS DRAFTED
AUTOMATICALLY - THANK YOU

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




(=) o o
v

INTERNET

Account Numbe‘

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.hewwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

?)
cASYPAY

AUTOMATIC PAYMENT OPTIONS

l:] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

visit newwavecom.com/easypay
for free online payment service

e SAVE TIME AND MONEY

SECURITY

This statement reflects payments received through 09/25/2013
08/28 Amount of Last Statement . ..........
PAYMENTS AND ADJUSTMENTS

09/06 Payment Received - Thank You . ......
Subtotal .. oo o cviiiviini ey

SERVICE CHARGES
10/06 - 11/05 ModemRental.....................
10/06-11/05 1HsdNoCable....................
10/06 - 11/05 HighSpeedData..................
Subtotal . ......cc0ivnveanen

TOTAL AMOUNTDUENOW . ....civivoenecnnnsnnes

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[]

DISEVER

vf

I AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 3ot 4

Account Number
Payment Due By 10 13
Amount Due

i

@ newwavecom.com/livechatactive.php newwavecom.com
” . . FOR SERVICE AT:
€ certainly appreciate your business. Payment must be 2593 E COUNTY ROAD 375 S

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

S

-

1-888-863-9928

Service Period 10/05/13 - 11/04/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWZAVE' {Account Number

PO BOX 988

SIKESTON, MO 63801 Payment Due By 10/24/2013
Amount Due

|
E Amount Enclosed

F DO NOT PAY - ACCOUNT IS DRAFTED
/5 o AUTOMATICALLY - THANK YOU

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801
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SECURITY

Account Numbe— This statement reflects payments received through 09/25/2013

08/28 Amount of Last Statement ... ... .....

C] ]

INTERNET

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pAyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/06 Payment Received - Thank You

http://newwavecom.com/bsa.pdf. Subtotal ........ ...l -

the Broadband Service Agreement located at

Thi . . SERVICE CHARGES
is message is to inform you that NewWave . . .
Communications complies with the FCC new net neutrality 10/05-11/04  Platinum High Speed Data Service . ...
rules implemented on November 20, 2011, as it refers to the Subtotal ............. .00
open internet rules.
TOTALAMOUNTDUENOW . ... ..c.iiiievinnen.,

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BiliFloat back later. Visit
www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D .
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken D ég;gl‘\r/l//gggi#ngg;w PAYMENT - D SSIEDT;',?EEP?:?AEN; .
from your enclosed check payment. DEBIT CAR
Card #
Signature:
Exp. Date: Month Year

SAVE TIME AND MONEY
@ visit newwayesorm.comisasyoay Sighature:
for free online payment service
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—

| Account Number
; Payment Due By
{
NE ‘mMMUMg  Amount Due J

Area’s fastest internetl.

newwavecom.com

@ newwavecom.com/livechatactive.php

We find that your account has become past due. Please FOR SERVICE AT:

remit the total amount due immediately to avoid 2633 E COUNTY ROAD 375 S
disconnection. If your payment was made after the P R

statement date, please disregard this notice. Thank you. APT TRL

WINSLOW, IN 47598

Payment Options

¢ Online - newwavecom.com/easypay

e Automated Payment Service - 888-863-9928 . .
Make payment over the phone without SerV!ce Period 09/25/13 %
the need for an operator Previous Balance :

o Billfloat - see newwave,.com for details Payments and Adjustments
Get up to 30 days to pay, bank account required Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.biinl

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

g A A NS 0 AN A B AR 5 S e

e

)
NEWLZAVE t Account Number
PO BOX 988

SIKESTON, MO 63801 Payment Due By

| Amount Due
! Amount Enclosed

33 E COUNTY RUAD 375 S
APT TRLR
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801
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TV INTERNET PHONE SECURITY

Account Numb— This statement reflects payments received through 09/17/2013
08/19 Amount of Last Statement. . ........ —
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/16 Late Pavment F ;
the Broadband Service Agreement located at 8 FayMENtFee. . ..o
http://newwavecom.com/bsa.pdf. Subtotal .........covvniiinn.
SERVICE CHARGES

This message is to inform you that NewWave

Communications complies with the FCC new net neutrality 09/03 Directory Assistance Charges...........
rules implemented on November 20, 2011, as it refers to the 09/25-10/24 Family Plus.............. ... ... ...
open intemnet rules. 09/25-10/24 HBO ... . i
09/25 - 10/24 1 Digitai Video Recorder Starter. . ., ..
(IN0272) Your franchising authority is the Indiana Utility Regulatory 09/25-10/24 Unlimited Phone Service . ...........
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/25-10/24 BasicService .. ........covuui ...
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/25 - 10/24 Expanded Basic Service . ............

09/25 - 10/24 Platinum High Speed Data Service . . . .

Paying by check authorizes NewWave Communications to use the

information from your check to make a one-time electronic fund 09/25-10/24 Modem Rental .....................
transfer from your bank account. Funds may be drawn from your 09/25-10/24 Broadcast Surcharge . ...............
account as soon as the same day your payment is received. Your 09/25 - 10/24 1 Basic Service Discount . . . . )
original check will be destroyed once processed. We appreciate all 09/25 - 1 1 Basic Servi S
check and direct debit payments. In the event that either of these -10/24 basic service Discount............ ,
payment types is returned to us unpaid, we reserve the right to 09/25 - 10/24 High Speed Data Discount...........
re-present the transaction for payment. Unpaid transactions are T S 2o =) I
subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or TAXES AND FEES

debit/credit card. It's easy, secure, and convenient! 09/25 - 10/24 FCC Fee

Need More Time to Pay? BillFloat can pay your bill TAXES AND FEES

now and you pay BillFloat back later. Visit

\ FranchiseFee .. ....................
www.newwavecom.com for more details.

StateSalesTax . ....................

. Subtotal . .......... il
CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website: TELEPHONE TAXES AND FEES
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer. FINTaX. v .
Telephone Federal UsfFee ... ........

Your select provider is Big River Telephone

P Ay AUTOMATIC MONTHLY CREDIT CARD PAYIIENT OR ONE TIME ONLY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year,

SAVE TIME AND MONEY
9 visit pewwayecom.com/easynay Signature:
for free online payment service
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WE i\Amount Due —
COMMUNICATIONS e .

Aren's fastest internat,

@ newwavecom.com/livechatactive.php newwavecom.com

We find that your account has become past due. Please FOR SERVICE AT
remit the total amount due immediately to avoid 1508 LOGTOWN RD E
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

‘\\«th

1-888-863-9928

WINSLOW, IN 47598

Payment Options

» Online - newwavecom.com/easypay . -

® Automated Payment Service - 888-863-9928 Service Period 09/24/13 102/13 N
Make payment over the phone without
the need for an operator Payments and Adjustments

» Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required Total Amount Due

Previous Balance

Please allow 3-5 days for delivery and payment processing.
i payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.conveasypay.him!

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWSAVE E{ Account Number

PO BOX 988 |

SIKESTON, MO 63801 | Payment Due By
i Amount Due

|

|

i Amount Enclosed

1508 LOGTOWN RD E ,

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




TV

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

INTERNET

This message is to inform you that NewWave
Cormmunications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washingten St., Suite 1500 E., indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Commumications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to retum check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PHONE

® 5

SECURITY

This statement reflects payments received through 09/13/2013
08/15 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS

09/12 Late PaymentFee...................
08/16 Payment Received - Thank You . ... ..
Subtotal .......ccoiiiiie
SERVICE CHARGES
09/24 -10/23 FamilyPlus......... ... ... .. ......

09/24 - 10/23
09/24 - 10/23
09/24 - 10/23
09/24 - 10/23
09/24 - 10/23
09724 - 10/23
09/24 - 10/23
09724 - 10/23
09/24 -10/23
09724 -10/23
09/24-10/23
09/24 - 10/23
09/24 - 10/23
08/10

1 Digital Gateway . .. ................
Unlimited Phone Service . ...........

BasicService...... ... . ... L
Expanded Basic Service .. ......... ..
1 Digital Gateway . .................
Starz! Superpak . ... ...l
Platinum High Speed Data Service . . ..

ModemRental . ......... ... ... ...
Broadcast Surcharge ... .............
1 Basic Service Discount .. ... ... ... ..
1 Basic Service Discount .. ..........

1 Contract Service Discount. ... ... ..

High Speed Data Discount...........
Thisis 40 Unedited .. .. ... ... .. ... ‘

Page 4 of 5

Subtotal ............. ... ... . |

TAXES AND FEES
09/24-10/23 FCCFee . ... oo,
Subtotal .............c.unn

TAXES AND FEES
Franchise Fee . .....................

State Sales Tax

Subtotal

AUTOMATIC PAYMENT OPTIONS

I:] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

©

SAVE TiME AND MONEY
visit pewwavecom.cem/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[] visa []

D AUTOMATIC MONTHLY PAYMENT -

Signature:

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD
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/ ® g

INTERNET PHONE SECURITY
Account Numb— TELEPHONE TAXES AND FEES
911 Tax. .

Telephone Federal Usf Fee

i . In State Universal Service Fund . .. .. ... Vv
. Subscriber Line Charge ... ........... -

Indiana Utility Receipts Tax %
Subtotal .......... ... 000 L

TOTAL AMOUNT DUENOW ..........oeneen.. ... D

*Some restrictions may apply: Limited time only -

Newil
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Account Number -

Payment Due By

5/
|
|
§

\Amount Due

st iternet.

@ newwavecom.com/livechatactive.php @ newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:

1104 N HICKORY ST
WINSLOW, IN 47598

remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
°  Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Service Period 09/16/13 - 10/15/13
Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.corm/easypay.biml
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

i i - S—— S
!

NEWLZAVE i Account Number

PO BOX 988

SIKESTON, MO 63801 Payment Due By
Amount Due

{\Amount Enclosed

110! N HICKORY ST

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

G o
v
Account Numbe’

if you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. it's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.
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PHONE

® g

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Armount of Last Statement

PAYMENTS AND ADJUSTMENTS

09706 Late PaymentFee................. ..
Subtotal......................

SERVICE CHARGES
09/16 - 10/15  Platinum High Speed Data Service . . . .
09/16 - 10/15 Modem Rental .....................
Subtotal .....................

TOTAL AMOUNTDUENOW ... ..ottt eeeeeaann.. ‘

h%

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
e visit newwavecom.com/sasypay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OMNLY

AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Exp. Date: Month Year
Signature:
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JRSE—— e

(" Account Number ~

|
; Payment Due By

i Amount Due

COMMUNICATIONS \
Arew's fasiest internst.

@ newwavecom.com/livechatactive.php newwavecom.com

We find that your account has become 60 days past due. To FOR SERVICE AT:
prevent an interruption in service or to reinstate your service, 1002 N MAIN ST
please send your payment immediately. If your payment has
already been made, please disregard this notice. Thank you.

Y,

1-888-863-9928

WINSLOW, IN 47598

Payment Options

° Online - newwavecom.com/easypay Service Period 09/11/13 - 10/10/13
e Automated Payment Service - 888-863-9928

Make payment over the phone without

Previous Balance
Payments and Adjustments
the need for an operator

o Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavecom.com/easypay.btm!
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

R Please return this portion with your payment
NEWC/AVE | Account Number

PO BOX 988
SIKESTON, MO 63801

| Payment Due By
% Amount Due
I Amount Enclosed

1002 N MAIN ST
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




